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Business/corporate 
travel 
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Tour Operator  
 
 
 
 
 
 

 

Travel Agent  
 
 
 
 
 
 

 

Tourist Information 
Centre 

 
 
 
 
 
 
 

 

Customer Service  
 
 
 
 
 
 

 

Package holiday  
 
 
 
 
 
 

 

All-inclusive holiday  
 
 
 
 
 
 

 

Low-cost airline  
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Scheduled airline  
 
 
 
 
 
 

 

Chartered airline  
 
 
 
 
 
 

 

 

 

Optional extension task: The Future of Travel and Tourism 
 

The full impact of the Covid-19 pandemic on the travel and tourism industry is untold.    
 
Have a go at answering the following exam style question…..  

  
Discuss the impact of the Corona virus on the Travel and Tourism industry.  

  
The questions below will guide and help you.  Consider them in the context of travel and tourism  

  
�x What impact is this having on the industry?  
�x Who is being affected by this?  
�x How is this affecting travel and tourism organisations and why?    
�x 


